
Voice/Video Call Setup for Secure Community Echo Devices 
 

Welcome! 

This guide will show you how to set up secure video and voice calls with your loved one 
using an Echo Show device. Only you and approved contacts will be able to reach them – 
keeping communication safe and private. Click here to watch the video. 

 

Your loved one's community has provided an Echo Show in their apartment. You'll connect 
by using the free Amazon Alexa app on your smartphone for simple video or voice calls. 
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https://vimeo.com/serenitysmart/familycallingguide?share=copy&fl=sv&fe=ci
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When you call, the Echo Show will announce your name out loud. Your loved one can 
answer by saying the wake word ('Alexa' or 'Echo') followed by 'answer,' or by tapping the 
green Answer button on their scree 

 

Here’s what this guide covers: 

●​ Downloading the Amazon Alexa app 
●​ Verifying your phone number 
●​ Notifying Serenity that you’re ready to call 
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Step 1: Download the free Amazon Alexa app 

●​ iPhone: Get it from the App Store. 
●​ Android: Get it from Google Play. 

 

Step 2: Open the app and sign in 

●​ Already have an account? Log in and skip to Step 8 (verifying phone number)  
●​ Need an account? Create a free account. Click Agree & Continue to accept terms.  
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https://apps.apple.com/us/app/amazon-alexa/id944011620
https://play.google.com/store/apps/details?id=com.amazon.dee.app&hl=en_US
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Step 3: Allow notifications 

Tap Allow when asked—this is how you’ll know when your loved one is calling. 

 

Step 4: Skip setting up a device 

When asked if you’d like to set up a device, tap 'Later.' 
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Step 5: Skip Alexa+ subscription 

Ignore the paid Alexa+ screen. Tap the back arrow in the upper left to continue. 

 

Step 6: Don’t import contacts 

Tap 'Don’t Allow' when asked to import contacts. This avoids conflicts. You can add contacts 
later if needed. 
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Step 7: Enter your phone number 

Use the same phone number you provided on your authorization form. Amazon will text you 
a code to verify. 

 

Step 8: Skip adding family members 

For now, tap 'That’s Everyone.' You can add more contacts later. 
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Step 9: Wait for authorization 

You’re all set! Serenity will authorize your account. Once approved, you’ll get an email with 
instructions on making your first call. 

Now you’re ready to stay connected! Your loved one is looking forward to hearing from you. 

 
Questions?  
 
Contact us at support@serenitysmart.com. 
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