New Amenity
Introduction

- serenity




Introducing Your New In-Room Smart Concierge

< SERENITY CONNECT
Wed, Dec 15th

Menu Activities

Breakfast Holy Mass
Ends soon - 8am - 10am - 9:30am - 10:30am : Chap...

Circle Talk
11am - 12pm - Library

King Soopers Bus
Front Desk 1pm - 2:30pm - Bus

Call +3 more
777-444-4433




Who Already Owns a Smart Device?

e Some similarities alexa

e Retail vs Commercial devices S

e No personal accounts O

e No recordings or drop-ins Gooéle Home

e Security blocks some features

a Hey Siri
g




3 Key Objectives

1. Safety: Daily check-in + Voice-activated help
2. Community: Access activities and menus

3. Communication: Get important notifications




"

) " “Echo...
check mein.”

11:00a

2®: 65°

Time to Check-In

Say: Echo, check me in!




o

= Echo..
call help!”

Calling Help

N

Hang up

Try saying "Echo, hang up”




Every Monday at 2pm




<

DINING HALL MENU
Wed, Dec 15th

g;; ) Breakfast

Served from 8am - 9am
Breakfast Burrito

Bacon

Scrambled Egg

Oatmeal
350 Cals

Milk Of Choice

80z




There will be a test of the fire alarm system at 4pm
today. Please be ready.

from Front Desk

“Echo, read

: notifications.”
Bingo

Every Monday-at 6pmi - Peak Hall |




Other Things You Can Do

“Echo...

call help!

call my daughter.
set reminder.

play jazz music.
who won the game?
what'’s the weather? No Spam, no drop-ins, no surprises!




What to Expect

Smart Concierge

e Device installation device in Guide for Residents

eve ry a p a rt m e nt Introducing a new amenity:

In-Room Smart Concierge

e Need available outlet

e Connect to WiFi

e Quick Start reference booklet

e Add’l sessions post rollout & serenity




Questions?

- serenity




