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New Amenity 
Introduction



Introducing Your New In-Room Smart Concierge
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Who Already Owns a Smart Device?
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● Some similarities

● Retail vs Commercial devices

● No personal accounts

● No recordings or drop-ins

● Security blocks some features



3 Key Objectives
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1. Safety: Voice-activated help

2. Community: Access activities and menus

3. Communication: Get important notifications



Check-in Daily Before Noon (12 p.m.)
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Other Things You Can Do

9

No Spam, no drop-ins, no surprises!

“Echo…

● call help!
● call my daughter.
● set reminder.
● play jazz music.
● who won the game?
● what’s the weather?



What to Expect
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● Device installation device in 
every apartment

● Need available outlet

● Connect to WiFi

● Quick Start reference booklet

● Add’l sessions post rollout
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Questions?


