Activities on Your
Echo Devices

v MONTHLY
Post Activities calendar(s) in

Serenity by the 17th

& GOT CHANGES?
2+ business days in advance:
o Post change request in Serenity

<2 business days:
e Send Echo Announcement to
Residents with the change

? TIPS
» Residents have a question? Ask Echo!

» The more you incorporate the Echos into

your activities, the more residents will
learn how to use it.

= serenity https://serenitysmart.com/cp-resource-center



Il Important 1!
Activities and Your Echos

o Activities default to 1 hour unless it’s
exercise or otherwise noted

« Outings display as “Meet in Lobby to
Leave for....." 30 minutes prior to
departure time

 All changes submitted 2 business days
prior will automatically update on your
Echos

« Changes with less than 2 business days
can't be updated on the Echo. Please
send an “Echo Announcement” to your
residents with the change

» Please schedule a regular activity “Echo
Q&A” for your residents

Questions?
Post in your Serenity Support channel. Our
team will get back to you quickly.

= serenity  https://serenitysmart.com/cp-resource-center



