Menus on Your
Echo Devices

v WEEKLY/SEASONALLY
Post Dining Menu(s) in your Serenity app

as soon as available.

& GOT CHANGES?
2+ business days in advance:
e Post change request in Serenity

<2 business days:
o Send Echo Announcement to
Residents with the change

®PROTIP

Post your Soup of the Day each morning
in the = Echo Announcements channel -

Century Park residents are loving this!

= serenity https://serenitysmart.com/cp-resource-center




Il Important !!
Menus and Your Echos

e Your menus are processed on the backend
to feed into the Echo devices.

« |t can take 2 days to get the information
fully processed, hence why we ask for your
menu as soon as possible.

 All changes submitted 2 business days prior
will automatically update on your Echos.

e Changes with less than 2 business days
can’t be updated on the Echo. Please post in
the “®# Echo Announcement” to your
residents with the change.

Questions?
Post in your Serenity Support channel. Our
team will get back to you quickly.

= Serenity https://serenitysmart.com/cp-resource-center



