
1. During check-in window:

    Residents say "Echo, check me in" on their Echo device

2. Echo device communicates:

    With the Serenity app, updating resident status 

3. System displays:

    Dynamic, live status updates in the Check-In channel

4. You monitor:

     Check-In channel during designated periods (typically front desk/concierge staff)

5. You follow up:

    On missed check-ins according to your community's protocol

6. System closes session:

    2 hours after check-in window ends, preventing further status changes

Daily Check-In on Serenity

Process Workflow

The Check-In System helps confirm resident wellness through regular interaction with their Echo device.
Your community has specific check-in time windows established by your management team. The
system creates a direct connection between resident Echo devices and the Serenity app used by staff.



Status Meaning Required Action

Checked-In Resident has confirmed wellness None

Pending Waiting for resident to check in Monitor during window

Missed No check-in received during window Follow up per protocol

Away Resident temporarily absent None; excluded from checks

1. Review the CheckIn Channel

    Identify all residents showing status of “missed” or “pending”

2. Call the resident

     Confirm their wellness and remind them to check-in on Echo

     If no answer: Proceed to step 3

3. Conduct in-person wellness check

    If resident is well: Help them check in or manually check them in

4. Document your resolution in Check In channel

    Use `/checkin @[resident name] [note] ’ to record completion

5. For concerns or emergencies, follow community protocols
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Procedure

Check-in Status Categories
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Staff Check-In Commands

1. Select to open the #CheckIn channel in Serenity App

2. Click on the “Type a Message” field

3. On the keyboard, hit the “/” character

4. Select your appropriate command

5. Find and select Resident

6. Type in additional notes (ie: “called and spoke to resident”)

7. Hit Enter or the Green Arrow

8. The report will immediately update

In your Check In channel, you can update a resident’s status by following these simple steps:

Check in a resident after wellness confirmation

Mark resident as temporarily away

Mark resident as away for “x” days (replace “x” with
number of days

Return resident to checkin session

If you do not see the check in channel on your channels list, contact your supervisor.


